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Outline of the session

❖Little about me

❖Some points around reflective practice

❖My research and findings

❖Some points to take away from the session

❖Questions 



Little about me

❖Graduated from the career guidance course (UWS) in 2017

❖Started with Skills Development Scotland (SDS) in June 2017 

❖Professional Practice Coach (PPC) within SDS

❖Completed the MSc in career guidance & development in July 2021

❖Interest in professional practice, development of Career Advisers & the use of reflective 

practice 



What does reflective practice mean to you?



Reflective practice

❖Reflection is personal

❖We all learn in different ways

❖Needs to be scheduled 

❖Essential for new and experienced Careers Adviser

❖It can be a solo activity, peer to peer or in a group

❖Observations/supervision are a great way to reflect and learn 



The impact of online reflective practice on the professional development of careers advisers

Purpose and why it’s important?

❖ Reflective practice is seen as a crucial element of professional development

❖ Often encouraged within organisations through a commitment by staff to undertake a set 
number of hours of continuous professional development (CPD)

❖ Due to COVID-19 and working from home everything had to be done online including 
reflective practice. What impact did this have on careers adviser’s and their professional 
development? 

❖ Limited research on online reflective practice within CIAG



Research findings

1. Feeling more connected

❖ Colleagues and the organisation
❖ Online reflective practice meant less travel time and could fit around work patterns
❖ Helps with feelings of isolation

This feeling of being connected leads into

2. Shared supportive learning

❖ More opportunities to learn – changes in practice and policy, uncertainties about COVID etc
❖ Comments around group dynamics and the importance for a safe and collaborative environment
❖ Issues around not being able to read or see body language and missing dialogue cues

3. Continuous professional development (CPD)

❖ Most advisers stated that they benefited from online reflective practice, and it had a positive impact on
their professional development

❖ Participants spoke about confidence and growth, competency, and complacency as well as self-awareness.
❖ Helps with feelings of being stuck in a rut



Continuous professional development 

❖ Ongoing…

❖ Think about your own 
professional development

❖ Goals

❖ Career path
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